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The rest of the passengers watched the scene with

shock and disgust,.not only because this woman
(ﬁ\ 30-0bnexious-and,rude, but for the fact that she
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'.‘T = oc or=mran ielt terribly uncomfortable about this
who ; scene but was cordial enough not to react.
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“It took me a while because in order to make that
change | had to get permission from the captain.

He told me that we shouldn’t force anyone to
have. to sit next to someone so unpleasant, and
: Zeghlieschanage r/'gh;f gaway.
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% your new.seat in first'el n.behalf of our
L\ airline, the captain’offers youis apology for

the fact that you had to put up with someone
.- .. SO unpleasant ﬁtihg next togyou.”



All the passengers applauded and gave a standing
ovation to the crew for handling the situation so well.

That year, the captain and the flight attendant
were awarded for their actions on that flight. Due
to this, the company realized they had not placed
sufficient priority: on costumer service training for
their employees.



The Airline made inmediate changes! |




orget what you said to tf
orget what you do to ther
will never forget the way you™
made them feel.”
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To have this type of love that causes us to
be conS|derate and klnd ask Jesus into your
" heart with thls 'simple prayer:
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