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THE PEOPLE AROUND 
YOU

A TRUE STORYA TRUE STORY



TheThe  followingfollowing  eventevent  tooktook place  place duringduring a  a 
transantlantictransantlantic  flightflight  onon  OctoberOctober 14, 1998. 14, 1998.

A lady A lady waswas  seatedseated  nextnext  toto a  a 
black gentleman.black gentleman.



TheThe  womanwoman, , visiblyvisibly  upsetupset, , 
askedasked  thethe  flightflight  attendantattendant  toto  
findfind  anotheranother  seatseat  forfor  herher as  as 
sheshe  didn’tdidn’t  wantwant  toto  sitsit  nextnext  toto  
someonesomeone so  so unpleasantunpleasant..

TheThe  flightflight  attendantattendant  
toldtold  herher  thatthat  thethe  
flightflight  waswas quite full,  quite full, 
butbut  thatthat  sheshe  wouldwould  
check check andand  seesee  ifif  
therethere  waswas  roomroom in  in 
firstfirst  classclass. . 



TheThe  restrest  ofof  thethe  passengerspassengers  watchedwatched  thethe  scenescene  withwith  
shockshock  andand  disgustdisgust, , notnot  onlyonly  becausebecause  thisthis  womanwoman  
waswas so  so obnoxiousobnoxious  andand  ruderude, , butbut  forfor  thethe  factfact  thatthat  sheshe  
wouldwould  actuallyactually be moved  be moved toto  firstfirst  classclass..  

TheThe  poorpoor  manman  feltfelt  terriblyterribly  uncomfortableuncomfortable  aboutabout  thisthis  
wholewhole  scenescene  butbut  waswas cordial  cordial enoughenough  notnot  toto  reactreact..



TheThe  climateclimate in  in thethe  
cabincabin  waswas  ofof  
complete complete tensiontension, , 
butbut  thethe lady  lady 
seemedseemed  pleasedpleased  
andand  veryvery  happyhappy  toto  
be be movingmoving  toto  firstfirst  
classclass  awayaway  fromfrom  
thisthis  personperson..



A A fewfew minutes  minutes laterlater  thethe  
flightflight  attendantattendant  returnedreturned  
andand  informedinformed  thethe  womanwoman::

  “Excuse me “Excuse me ma’amma’am, , thethe  
flightflight  isis  indeedindeed  prettypretty  
full…full…

……FortunatelyFortunately I  I foundfound a  a 
seatseat  availableavailable in  in firstfirst  
classclass.. 



““ItIt  tooktook me a  me a whilewhile  becausebecause in  in orderorder  toto  makemake  thatthat  
changechange I  I hadhad  toto  getget  permissionpermission  fromfrom  thethe  captaincaptain..

He He toldtold me  me thatthat  wewe  shouldn’tshouldn’t  forceforce  anyoneanyone  toto  
havehave  toto  sitsit  nextnext  toto  someonesomeone so  so unpleasantunpleasant, , andand  
authorizedauthorized  thethe  changechange  rightright  awayaway.”.”

TheThe  otherother  passengerspassengers  couldn’tcouldn’t  believebelieve  whatwhat  theythey  werewere  
hearing…hearing…  andand  thethe  womanwoman, , withwith a  a triumfanttriumfant  expressionexpression  
onon  herher  faceface, , proceededproceeded  toto  getget up  up fromfrom  herher  seatseat..



ThenThen  thethe  flightflight  attendantattendant  turnedturned  towardstowards  thethe  
black black manman  andand  saidsaid::

-”-”Sir…Sir…  wouldwould  youyou be so  be so kindkind as  as toto  followfollow me  me toto  
youryour  newnew  seatseat in  in firstfirst  classclass? ? OnOn  behalfbehalf  ofof  ourour  
airlineairline, , thethe  captaincaptain  offersoffers  youyou  hishis  apologyapology  forfor  
thethe  factfact  thatthat  youyou  hadhad  toto  putput up  up withwith  someonesomeone  
so so unpleasantunpleasant  sittingsitting  nextnext  toto  youyou.”.”



AllAll  thethe  passengerspassengers  applaudedapplauded  andand  gavegave a  a standingstanding  
ovationovation  toto  thethe  crewcrew  forfor  handlinghandling  thethe  situationsituation so  so wellwell..

ThatThat  yearyear, , thethe  captaincaptain  andand  thethe  flightflight  attendantattendant  
werewere  awardedawarded  forfor  theirtheir  actionsactions  onon  thatthat  flightflight. . DueDue  
toto  thisthis, , thethe  companycompany  realizedrealized  theythey  hadhad  notnot placed  placed 
sufficientsufficient  prioritypriority  onon  costumercostumer  serviceservice training  training forfor  
theirtheir  employeesemployees..



The Airline made inmediate changes!

Since this event, in all of their offices and in clear sight 
of their personnel, the following message is posted:



““PeoplePeople may  may forgetforget  whatwhat  youyou  saidsaid  toto  themthem..
PeoplePeople may  may forgetforget  whatwhat  youyou do  do toto  themthem. . 
ButBut  theythey  willwill  nevernever  forgetforget  thethe  wayway  youyou  

made made themthem  feelfeel.”.”



“Therefore all things whatsoever “Therefore all things whatsoever 
ye would that men should do to ye would that men should do to 
you, do ye even so to them: for you, do ye even so to them: for 

this is the law and the prophets.”this is the law and the prophets.”

Matthew 7:12Matthew 7:12



   To have this type of love that causes us to 
be considerate and kind, ask Jesus into your 

heart with this simple prayer:
      

PLEASE, PASS THIS MESSAGE ON TO OTHERSPLEASE, PASS THIS MESSAGE ON TO OTHERS

“Dear Jesus, I ask you to come into 
my heart. Forgive my sins, and give 

me eternal life. Fill me with Your love 
and help me to think more of others 

as You always do. Amen.”
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